Phu luc I

A KHAO SAT SU HAI LONG CUA NGUOI DAN, TO CHUC POI

(" PHUC VU CUA CO QUAN HANH CHiNH NHA NUOC TINH
KHANH HOA DO BQ NOI VU CONG BO

(Kém theo Bdo cdo s61924/BC-SNV ngay 27 /5/2024 ciia S¢ NGi vu)

I. Két qua chi tiét Chi s6 SIPAS nim 2023 ciia tinh Khanh Hoa

Miic d hai long ciia ngudi dan ddi véi sw phuc vu ciia o o o
co quan hanh chinh nha nwéc néi chung (Chi so SIPAS): LlE ) A | el

1. Mirc d hai long ciia ngudi dan déi véi viée xay dung,
to chirc thuc hién chinh siach cia co quan nha nuéc

1.1. Trach nhiém gidi trinh ciia co quan nha nudc 81,49% 90,08% 84,77%

81,15% 90,47% | 75,14%

(1) Chinh quyén cung cap, giai thich théng tin chinh sach

- - , 0 [} 0
theo nhidu hinh thtc, d3 tim, da thiy 81,51% | 90,02% | 73,91%

(2) Chinh quyén cung cap thong tin chinh sac day du, dé

81.47% 90,14% 75,44%
hiéu d6i voi nguoi dan

1.2. Co héi ciia ngwoi din tham gia ¥ kién doi véi chinh

, 79,82% 90,13% 74,65%
sdach

1) Co quan nha nuéc t6 chirc xin v kién gop y ciia nguoi
dan ddi véi céac chinh sach theo nhiéu hinh thtrc, giap moi | 79,68% 90,10% 74,52%
nguoi dan tham gia dé dang;

(2) Co quan nha nudc t6 chirc nhiéu hinh thire dé nguoi dan
phan hoi y kién vé két qu?, tac dong cua cac chinh sach, | 79,96% 90,16% 74,77%
giup nguoi dan tham gia dé dang

1.3. Chiit lwong chinh sdch 81,24% 90,61% 75,41%
(1) Chinh sach vé phat trién kinh té 80,25% | 90,54% | 73,41%
(2) Chinh sach vé phat kham, chita bénh 83,04% 90,96% 75,63%
(3) Chinh sach vé phat gido duc ph thong 82,36% | 91,05% | 76,09%
(4) Chinh sach v& trat tu, an toan xa hoi 82,09% 91,08% 76,16%
(5) Chinh sach vé giao théng dudng bd 79,21% 90,13% 74,77%
(6) Chinh sach vé dién sinh hoat 82,29% 90,45% 75,27%
(7) Chinh sach vé nudc sinh hoat 79,75% 89,94% 74,52%
(8) Chinh sach vé an sinh xi hoi 82,18% 91,37% 75,73%
(9) Chinh sach vé cai cach hanh chinh 79,71% 90,65% 74,04%
1.4. Két qua, tic dong ciia chinh sdch 81,26% 90,49% 74,96%

(1) Chinh sach cua dia phuong dé gop phan gitp cho kinh

0 o 0
té gia dinh ctia nguoi dan ngay cang tot hon 80,00% 20,13% 73,76%
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(2) Chinh sach cua dia phuong da gop phan gitp cho kinh

0 o0 0
té x4 hoi cua dja phuong ngay cang tot hon 80,32% 90,16% 74.41%
(32 ChAmh s?.ch Cl:la d;a~phu:fmg da‘ gog pha? gitp cho bénh 80.72% 90,03% 73.41%
vién cong 1ap kham chira bénh ngay cang tot hon
(4) Chinh sach cua dia phuong da gop phan gitip cho trudng 81.86% 90.89% | 75.37%
phd thong cong 1ap ngay cang tot hon
(5) Chm‘h sa::h Eua (‘ha Rhuor}g da gop phan giup cho trat 81.94% 90.94% 75.56%
tu, an toan xa hoi ngay cang tot hon
(6) Chlnh s?ch cua d1a‘ phu’?rng da gép phan giip cho dudong 81.18% 90.45% 75.95%
bo, giao thong ngay cang tot hon
(7) Chinh sth cua daa phuong da gop phan giup cho dién 83.48% 90.64% 76.70%
sinh hoat ngay cang tot hon
(8) Chinh sth cua 61? phuong da gép phan gitp cho nudc 81.43% 90.32% 74.94%
sinh hoat ngay cang tot hon
(9~) (zl}lnh‘sacl‘l cua §1a phuong da gop phan gitip cho an sinh 81.22% 91,62% 75.23%
xa hoi ngay cang tot hon
(10) Chinh sach cta dia phuong da gép phan giup cho co
quan hanh chinh nha nuéc, CBCCVC c6 nang lyc, thuc thi | 80,47% 91,26% 73,91%
cong vu ngay cang tot hon
2.. Mire d? hai lo’ng cuAa nguoi dan doi voi viéc cung urng 81,02% 93,16% | 74,87%
dich vu hanh chinh cong
2.1. Tiép can dich vu 81,04% 91,82% 75,59%
(1) Bo phan Mot ctra c6 bién hiéu, huéng dan rd, dé thiy 80,90% | 91,76% | 73,98%
(2) Bo phan Mot cira c6 du ghé ngdi va ban viét 81,76% | 91,83% | 76,31%
(3) Bo phan Mot ctra ¢ trang thiét bi day du, chat luong tot|  80,47% | 92,40% | 74,97%
2.2. Thii tuc hanh chinh 81,51% 92,86% 74,90%
Eﬁé leé}é gi)nch TTHC dugc niém yét tai Bo phan Mot ctra dé 81.68% 92.72% 75.91%
(2) Nguoi dan duoc yéu cau ndp hd so dung theo quy dinh | 82,04% | 92,76% | 75,27%
((iSiI)ﬂIl\Igu(n dan dugc yéu cau ndp phi/l€¢ phi dung theo quy 81.44% 92.76% 74.42%
(4) Thoi han giai quyét TTHC ding theo quy dinh 80,86% 93,19% 73,66%
2.3. Cong chirc 81,22% 94,06% 75,30%
El g)nCong chure ¢6 thai d¢ giao tiép lich sy, ton trong nguoi 80.72% 04,01% 75.99%
(2) Cong chirc hudéng dan ho so dé hiéu, day du 81,08% | 93,94% | 75,05%
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(3) Cong chir tuan tha dang quy dinh trong giai quyét TTHCQ  81,86% 94,23% 74,87%
2.4. Két qua gidai quyét TTHC 81,78% | 93,93% | 74,48%
(1) Két qua giai quyét TTHC duoc tra ding hen 81,83% | 93,94% | 73,57%
(2) Két qua giai quyét TTHC c6 thong tin ddy du, chinh xac| 83,41% | 94,19% | 75,70%
(3) Két qua giai quyét TTHC dam béo tinh cong bang 80,11% | 93,66% | 74,17%
2.5. Tiép nhdn phdn dnh kién nghj 79,38% | 93,25% | 73,86%
(12 Bo phar; Mot ctra bo tri hinh thuce ti€p nhan phan anh, 79.18% 93.33% 73.62%
kién nghi dé dang
(2) Bo phap M(_)E ctra ti€p nhan, xu 1y phan anh kién nghi 79.25% 93.33% 74,09%
ding quy dinh nam 2023
3) Boiphar‘l Mot cura thong bao két qua xur Iy phan anh kién 79.71% 93,08% 73.87%
nghi kip thoi
II. Nhan dinh, danh gia ciia ngudi dan, to chirc nim 2023
Nhén dinh cia ngudi dan Chi s
1. Chinh sach vé phat trién kinh té 77,10%
2. Chinh sach vé kham, chita bénh 81,31%
Mic do quan tam | 3- Chinh sich vé gido duc pho thong 79,38%
cua nguoi dan doi | 4. Chinh sich vé nude sinh hoat 78,22%
v6i cac chinh sach - - T .
cia co quan nha 5. Chinh sach vé dién sinh hoat 80,99%
nuoc 6. Chinh sach vé trat tu, an toan xa hoi 81,93%
7. Chinh sach vé giao thong duong bo 80,01%
8. Chinh séch vé an sinh, xa h¢i 80,86%
9. Chinh sach cai cach hanh chinh 79,53%
1. Qua loa phat thanh xa 86,74%
2. Qua hop, sinh hoat, thong béo tai khu dan cu 83,87%
Ken‘h' th? ne t nmay s Qua co quan nha nudce, cong chirc 69,18%
nguoi dan st dung
de theo doi cac chinh | 4. Nguoi than, ban be 64,34%
sichctacoquannha 75" - qai i vi. bo chi 80,11%
nudc
6. Qua mang Internet 69,89%
7. Khac 0,00%
Sy sin sing, kha | 1 SEtham gia, néu duoc xin ¥ kién theo bat ky hinh thic | 3¢ 00
nang tham gia gop y | 14°
kién cia nguoi dan | 2. Sg tham gia, néu dugc xin ¥ kién theo hinh thic gui 13.80%
, ()

ddi voi co quan nha | phiéu xin ¥ kién dén nha, co quan




Nhan dinh cta nguwoi dan Chi sb
nuoce 3. S€ tham gia, néu duoc xin y kién tai cudc hop cu dan 47,85%
4. S& tham gia, néu duogc xin v kién theo hinh thirc truc
X 3,58%
tuyen
Suy nghi cua nguoi | 1. Khong c6 cong chic nao géy phién ha, sach nhiéu 91,41%
dan ve tinh trang [*) "o & cong chire iy phién ha, sach nhidu 8,05%
cong chirc gay phién ' - _
ha sach nhiéu 3. C6 nhiéu cong chirc gay phién ha, sach nhicu 0,54%
Suy nghi ciia ngwdi 1. th)ng c6 ngudi dan nao phai dua tién ngoai quy dinh 93.56%
da 3 cho cong chuc
an vé tinh trang i .
phai dua tién ngoai | 2. C6 mot sO ngudi dan phai dua tién ngoai quy dinh cho
. A A , 5,19%
quy dinh cho cong | cong chuc
chuc dé cong viéc . 1A 1A . A . .
dwoc gidi quyét 3; Co nl}leu nguoi dan phai dua tién ngoai quy dinh cho 1.25%
cong chuc
N , < A [
Mic do phit hop ciia 1. Hinh thure tryc ti€p , 79,52%
cac hinh thirc giai | 2. Hinh thirc tryc tuyén toan trinh 70,71%
quyét TTHC 3. Hinh thitc truc tuyén mot phan 73,61%
1; C6 nguoi than dang/da di hoc phd thong 3 nam trd lai 59.86%
day
2. Béan than/nguoi than d?} kham, chira bénh tai bénh vién, R6.05%
phong kham da khoa tuyén tinh, huyén, xa o0
3. Pa giai quyét TTHC tai Trung tAm Phuc vu hanh chinh
A s 29,87%
cong cua tinh
Trai nghiém cua | 4 pj gjai quyét TTHC tai B phan Mot cira cua huyén, .
nguoi dan vé mot s quan 59,57%
ndi dung (Pa tung —— - —— ————
trai nghiém) 5. ba giai quyét TTHC tai BO phan Mot ctra cua xa, 79.61%
phuong ’
6. Pa hoi chinh quyén, cong chirc vé chinh sach, TTHC 61,54%
7. i néu y kién danh gia voi chinh quyén vé két qua thuc 46 87%
hién chinh sach, két qua giai quyét TTHC 0n7e
Da néu ¥ kién phan anh, kién nghi v6i chinh quyén vé 38.80%
chinh sach, TTHC Ber
II1. Mong doi ciia ngudi dan, to chirc nim 2023
Tiéu chi Két qua
1. Nang cao chat lugng tiép nhan, giai quyét y kién gop y, phan anh, kién nghi coa | 48,83%
nguoi dan
2. Tang cudng co s& vat chit, trang thiét bi phuc vu giai quyét cong viéc cho ngudi | 48,02%
dan
3. Nang cao hiéu lyc, hi¢u qua hoat dong cua chinh quyén dia phuong 46,14%




4. Nang cao tinh than, thai do phuc vu cua cén bd, cong chuc, vién chirc dbi véi | 45,42%
nguoi dan trong giai quyet cong viéc cho ngudi dan

5. Tang cuong trach nhiém giai trinh ctia chinh quyén ddi v6i nguoi dan 44,34%
6. Nang cao nang luc cta can bd, cong chirc, vién chiic trong giai quyét cong viée | 44,17%
cho nguoi dan

7. Nang cao tinh cong khai, minh bach trong cung cip thong tin cho nguoi dan 43,81%
8. M rong cac co hoi tham gia giam sat ciia ngudi dan ddi v6i hoat dong cia | 43,63%
chinh quyén

9. Tang cudng tng dung cong nghé thong tin, chuyén dbi sb trong giai quyét cong | 42,01%
viéc cho nguoi dan

10. Nang cao chét lugng cung ung dich vu cong truc tuyén dé tao diéu kién thuan | 41,11%

loi, dé dang cho ngudi dan trong thuc hién dich vu cong truc tuyén
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