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cua Trung tAm l'h6p y Khdnl Hoa)

l. MUC DrCH

Quy trinh ndy quy dinh th6ng nh6t phuong ph6p vd trinh tg trong vi6c rri

chirc ti6p cdng dan tai Trung tdm Ph6p y Khdnh Hda (sau tldi goi tit la Trung

tam), nhim thuc hien tiit nhiem vu ti6p c6ng ddn theo quy tlinh, tao didu kiQn cho

cdng d6n thgc hiQn quyAn khi6u nai, tii c6o, g6p phin phrit huy d6n cht, tang

cudng ph6p ch6 XHCN, bdo vQ lgi ich cia NhA nuoc. quy6n vA lqi ich hqp phdp

cia cdng drin. cta co quan. td chuc vd thC hien trdch nhiQm cta Ltrnh dqo Trung

tdm trong viQc ti6p c6ng d6n theo quy dlnh cria phrip luflt.

2. PHAM Vr AP DUNG

Qu) trinh nay 6p dung cho cdng tdc ti€p drin thuong xu5€n. bao gdm: ridp

nharl xem x6t sU viec; gidi thich. hurmg din c6ng ddn vA theo d6i cdng t6c ti6p dAn

duqc tii chirc t4i dia di6m Ti6p cdng d6n thuQc Trung tim.

3. TiT LIEU VIEN DAN, THAM KHAo

- Lu{t Ti6p c6ng d6n s6 +ZIZOt:lqUt: ngdy 25/lll20l3
- Nghi dinh s5 O+IZOt+,NO-Cp ngiry 26/612014 cta Chinh pht quy tlinh

chi ti6l thi hdnh m6t s6 didu cua Lu6t Ti6p cdng ddn:

- Th6n8 tu s6 06/2014/T16',p nr ', 3l rl012014 cta Thanh tra chinh phu vi
quy dinh Quy trinh ti6p c6ng ddn:

4. THUaT NG0 v.A. Csrr Vrtr rAr
- Luit KN: Lu6t khi6u nai

- Lu4t TC: Luit td c6o

- KNTC: Khi6u nai tti c6o

- TCD: Tiiip c6ng drAn.

5. NQI DUNG QUY TRiNH



5.1 Cic nguyGn tic chung

5.1.1. Nguy€n tic ti6p c6ng d6n

Can bri ri6p drin phdi ld nguoi co phim chir t6t. co kiin rhtrc vri am hitu

chinh srich, phep luet, c6 y thfc triich nhiem trong c6ng tric tiip ddn.

Crin bQ ti6p cring ddn phdi mac tmng phuc chrnh ri rheo qu1 dinh e,r hiin

hi€u chric danh hoic deo thd c6ng chtc.

1. Quy ilinh chung:

Khi cri c6ng ddn ddn rrinh bd;. phan anh truc tiep lai dia diim ti6p cdng

d6n, b0 phin. crin b0 thgc hiQn nhiQm vr; tiip c6ng din phdi don ti6p dua cdng d0n

r io vi tri cho doi. hutrng din c6ng ddn vi tr)n} tr,r ti6p c6ng drin r i ngi quv riip

cong oan va oeng Ky llcp cong dan.

2. Xtic finh nhAn t1r ciia ngroi tldn khiiu nqi, tii ctio ho(c kiin ngh!,

phin dnh:

a. Y€u cAu c6ng ddn dugc ti6p n6u r0 ho tin, dlu chi, s6 dien rhoai liCn lac

(niu c6)va xudt trinh gidy ro luy thAn: xric dinh nhanh r i€c cong dan <ldn dia diim

tiip cring ddn dd khidu nqi hay t6 cdo hoic ki6n nghi. phan rinh ri rin di gi. linh

r yc gi dd co buoc xu l), pht h(p trong quri trinJr thuc hidn tijp cdng rJin:

b. Truimg hqp ctng mQt thoi diim nhLmg c6 ddng ngudi ddn dia didm tii.ip

cong den lhi lh[c hiin ti6p d6n thco rhu tg ai d6n truoc ti6p truoc r d giii rhich dd

nh[ng c6ng tl6n d6n suu 16n trinr cho dyi tlin luel duqc ri6p.

3. Xtic .linh tinh hW phdp cis n?rdi rlgi diQn, ngudi ituqc ny quyin di
khiiu nqi:

a. Truimg hqp nguoi dugc ti€p ld diri difn cta ngudi khi€u nqi. ngudi dugc

nguoi khiiiu n4i riy quydn thi yeu c6u xuit trinl chLrng minh thu nh6n din vd gitiy

to th'l tqc dqi dien. ty quy6n thco quy dinh;

b. Truung hqp nguui dugc tiip ld Lu6t su, 'l ro gitp vi€n phrip li tham gia

rlai di6n cho ngudi khi6u nai thi bO phan ti6p c6ng ddn y€u cdu xudt trinh: lhc

Luat su, The Trg giip vien phep lj; Giiy y6u cdu girip dd vd ph6p luqt cta ngudi

khi6u nqi: Cidy gi6i thigu cta t6 chric hinh ngha Luit su ho4c giiy girii thi€u cua

Doan Lual su noi Lurit su tl6 ld thdnh \ iin (neu t.uir su ld ngudi dai diQn hrinh
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nghi vdi tu crich cri nhan); Quydt dinh phdn cdng trq gitp phdp ly; Giriy ty quyAn

cua nguor k-h lcu nar.

1. Trrdng hqp ngudi itdn tlla itiin tiiip cbng ddn kh ng xudt lrlnh ttrqc

ctic logi gidy td, thi tW qu! itinh tqi Dilm a, Khodn 2, Diim b Khodn 3 phin

ndy thl cdn bQ, c6ng chic trqc fidp iip cbng tlhn tu chdi dip vd nAu rd Ij, do.

5. Ngndi fidp cAng ddn ttrqc quyin tit chdi fiip cdng ddn nhrng phdi gidi

thich cho c ng ddn alr.oc biit li do tit ch6i fi6p tong cdc trudng hqp sau:

a. Cong ddn vi ph4m cdc qu1 dinh tai Dia'u 9 LuAt Ti6p ci,ng dan:

h. N6i dung kli6u nai. tO cdo da dugc co quan co thdm quydn gi6i quv6t

dung chinh s6ch, ph6p luat; duqc co quan nhd nu6c c6 thim quydn ki6m tra, rd

so6t, thOng b6o blng ven ban vd <16 dugc ti6p. giti thich, hu6ng d6n nhung c6ng

d6n v6n ti6p tuc khiiiu n+i, tti crio kdo ddi thi nguiri ti6p c6ng ddn ra Th6ng brio tu

ch6i ti6p c6ng dan. thuc hi€n thco Mhu s6 01-TCD ban hdnh kem theo lhOng tu

s6 oolzotalm - rrcp.
5.1.2. Ti6p nhfn, cip nh$t ph6 bi6n LuAt vi c6c yin biin ph6p quy cria

NhA nurlc vi UBND tinh.

Thudng xu1€n nim b5t, nghidn cfu c6c chinh sech cia Dang, Nhi nu6c chi

d4o vd c6ng tric ti6p dan giAi quyiit KN, TC, hudng d5n cdng rldn khi6u nai, til crio

theo dtng qu1, dinh cta phdp ludt.

lham gia chuong Irinh ph6 bidn. trip huin vi cdng tdc tiip dan. girii quyer

KNTC tren <lia bdn vd thudng xuyen trip huin c6ng rric ri€p drin do Thanh tra

Chinl pht, Thanh tra tinh t6 chrlc.

5.1.3. Xiy dqng chlrdng trinh lAm vi€c tqi ndi ti5p d5n

Viic ri€p c6c t6 chuc. crlng ddn d6n khi6u ngi, t6 c6o duoc tiiin hdnh tai dia

dirim 't i6p c6ng d6n cua Trung tam.

Ban Ti6p c6ng din vd c6n bQ cta Trung tdm dugc ph6n c6ng thUc hiQn viQc

ti6p d6n, c6 tr5ch nhi€m phi5i hqp vdi c.ic Khoa, Phong, co quan licn quan d€ bao

ddm an ninh trit tu ve cac diiru kidn cin thidl phuc vu t6t cho c6ng rdc ti€p ddn.

Ni6m yiit lich ti6p cOng ddn, nQi quy ti6p cOng dan, xem xdt c6p nhdt thLrong xuy€n

cdc quy dinh. huong din vd c6ng tdc tiCp c6ng drin.
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5.2. Qul trinh ti6p d6n

5.2.1. Luu al6 tri n h:u

2
Crin b0
ti6p dnn

- vao so tlep
cdng ddn

- Nhdn tlon
thu du di€u
kien xt li vd
trinh lanl
deo xt l!
don.

.+

'thi li(u / cln cri'
Kiit qu6

c6ng viQc
Cric
bufc

'l riclt
nhiQm
th Uc
hifn

Trinh tq thqc hiQn

Di€u 7, Di€u 8, Di6u 9,

Luc-t trcp cong dan

- Nam vtng
tj lich nh6n
thdn ctia
nguui
KNTC;
- Cdng ddn

dugc ti6p
hoic bi tir
cnol

I C[n bd
trcp dan

Don KN,
TC: Phin
dnh trgc tiep

Ti0p nhQn n$i dung
phrin rinh

Didu 10, 11, 12 TT
06/2014/TT-TTCP ngdy
3yt0l20l4

Didu 13 d6n di€u 3l TT
06/2014/-l |-TTCP ngdy
3t /10/2014

Phi6u huong
d6nl

Can b0
tlep oan
vd Linh

dao

Hu(mg dIn cdng ddn
thuc hiQn quy t nh

KN,IC

Di€u 32 TT 06/2014/TT-
TTCP ngdy 3li l0i2014l

C6n b0
tiSp d6n

Horin t6t tht tuc ti6p
c6ng drin

- Biio ci4o

vr9c trep:
- H6 so tiep
dan

Crin b0
trcp dan
vii l-dnh

dqo
phong

Ouv dinh v€ xdv dune vd
luu tril h6 sq'l'0ng hqp b6o

cdo. luu hfi so
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5.2.2. Di6n giAi luu d6

Quy trinh ti6p d6n duo. c thgc hiCn qua ciic budc:

Budc t: Ti6p xric ban rliu

1. Khi ilin ndi tiip c ng dAn, ngudi khidu ngi,6 cdo, kldn ngh!, ph,rtn

qnn co cac quyen sou oly:

- Trinh bdy v€ nQi dung khi6u n4i, ti5 c6o, ki6n nghi, phan anh:

- Duqc huong d5n, gidi thich vd nQi dung li€n quan d6n khi6u n4i, t6 c6o,

ki6n nghi, phan 6nh c0a minh;

- Khi6u nai. t6 c6o vd hanh vi u i ph4m phdp luAr cia nguoi ri6p c6ng d6n;

- NhAn thdng brio v€ vifc tiep nhin. kiit qu6 xt lj khiiiu nqi. t6 cdo. kidn

nghi. phdn dnhl

- frudng hqp nguoi khi6u niri, td crio, ki€n nghi, phin 6nn kh6ng st dtmg

th6ng th4o ti6ng ViQt thi c6 quydn sn dUng ngudi phi€n d!ch;

- Cdc quydn kh6c theo quy tllnh cta ph6p lu{t vd khi6u nqi, tii crio.

2. Khi ttln noi tidp c ng ddn, ngroi khidu nqi, td cdo, kiin nghi, phiin

dnh cd cdc nghla vq sau dd1:

- Ncu ro hQ ten, dia chi holc xu6t trinh gi6y td tty than. gidy uy quydn (niiu

c6);

- Co thdi dQ tl0ng muc, t6n trgng d6i r di ngudi ti6p cdng drin:

- Trinh bdy trung thgc sq viQc. cung c6p thOng tin, tai IiCu lien quan ddn n6i

dung khi6u nqi. tti crio, ki6n nghi, phrin rinh: Icj ho{c didm chi xdc nhfn nhtng nQi

dung trinh bdy d6 dugc ngudi tiiip c6ng d,in ghi chdp lai;

- Nghi€m chinh chlip hdnh nQi quy ti6p c6ng ddn vd huong din cta ngudi

Ilep cong oant

- Trudng h(rp nhidu nguoi cing khiilu n4i. tii crio, kitin nghi, phrin dnh 16

mot noi dung thi phai ct nguoi dai diin dti trinh hi1 nQi dung khiiu nai. td cdo.

kren nghr, phan anhi

- Chiu tr6ch nhiem trudc phrip lu{t vi nQi dung khi6u n4i. t6 cdo cta minh.

3, Trdch nhi(m cio ngroi tiip cAng din

.t{G 1

dAI
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- Khi ti6p c6ng d6n. nguni ti6p c6ng dan phii bAo dam trang phgc chinh t€.

c6 deo th€ c6ng chfc, vi€n chuc ho{c pht hiQu theo quy dinh.

- Yrru c6u nguoi den khi€u nai. td c6o, ki€n nghi,.phrin 6nh n€u rd hQ t€n,

dia chi hoic xu6t tdnh gidy td tiry th6n. gi6y ny quy€n lndu co); co alon ho{c trinh

briy rd rang nQi dung khirSu n4i, t6 crio, ki6n nghi, phdn rinh; cung cip thrSng tin.

tdi li6u cin thi6t cho viQc ti6p nhAn, thp lj vg viQc.

- C6 th6i dO dtng mgc, tOn treng cOng din, l6ng nghe, ti6p nl{n dm khi5u

nai, t6 cdo, ki6n ngh!, phin rinh hoflc ghi chcp diy dt. chinh xdc n6i dung md

nguoi d6n khitlu n4i, tii c6o, ki6n nghi, phan 6nh trinh bd),.

- Giii thich, hudng din cho ngudi d6n khi6u nai. tri c6o. ki6n nghi, phnn

rinh chSp hdnh cht truong, duong lOi. chinh sdch, phdp lu{t, kir luan, quytit dinh

gidi quy6t rta c6 hifu luc phip luat cia co quan co thim quyin: huong rlin ngudi

khiiu nai. t6 cdo. ki6n nghi. phdn rinh d6n ding cu quan ho{c nguoi co thim quyin

grar quyet.

- Tryc tiep xt lj ho4c phdn loqi. chuydn don. trinh ngudi c6 thdm quyin xt

lj khidu npi. t6 cdo. ki6n ngh!. phin dnh: lhdng bdo k€t qud xn lj khidu nai. rri

crio. ki6n nghi. phan dnh cho c6ng din.

- Yiu c6u nguni vi phgm nQi quy noi ti6p c6ng dan chim dut hini vi vi

ph4m; trong trudng hgp cAn thii5t, lip bi€n bdLn vi vi(c vi pham vi 10u cdu co

quan chr?c ndng xu l;i theo quy tlinh cua phnp lu{t.

4. Nhfrng trudng hgp iht.oc tii chdi filp edng ddn

Nguoi ti6p cdng ddn dugc tu chiii tiiip ngudi d6n noi ti6p c6ng ddn trong

c6c trudng hqp sau ddy:

- Ngudi trong tinh trang say do dtng chit kich thich. nguoi mic b€nh t6m

thdn ho4c mQt bdnh kh6c ldm mdt khd ndng nhdn thric ho4c khii ndng diiu khiin

hrinh vi cta minh;

- \gLroi co hdnh r i dc doa. xuc pham cu quan. ld chfc. don r i. nguoi ti€p

cOng dan, ngudi thi hdnh c6ng vu hotrc c6 hdnh vi khdc vi pham nQi quy noi tiip

c6ng dan.
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- Ngutri khii-'u n4i, t6 crio vd v9 vi6c di gidi quy6t dung chinh sdch, ph6p

lugt, dugc co quan nhd nudc c6 thdm quydn ki6m tra, rd sorit, thdng brio bing v6n

bAn vri dE duoc tiilp, giai thlch, hudne dan nhung vin c6 tinh khi6u ngi. tii c6o kdo

ddi;

- Nhfi'ng truong hqp khric theo quy <linh cta phrip luit.

Bufc 2, Ti6p nhin nQi dung phin 6nh

1. Quy illnh chung:

Khi c6 c6ng d6n d6n trinh bAy. phdn rinh truc ti6p tai d1a didm ti6p c6ng

dAn, b0 phan, c6n b0 thuc hien nhiem w tiiip c6ng drin phdi tl6n ti6p dua c6ng dAn

vdo vi tri chd doi. huong din cong ddn vd trinh tg ri€p cong d6n vi ndi quy tiip

cong oan va oang Ky lrep cong oan.

2. Xric itlnh nhAn thAn cia ngndi itin khiiu ngi, td cdo ho{c kiin nghi,

phdn dnh:

a. Y€u ciu c6ng d6n dugc tii5p ndu rd ho t6n, dia chi, s6 dien rhoqi li6n lac

(n6u c6) vd xu6t trinh gi6y td tuy thdn; xdc dinh nhanh vifc c6ng d6n d6n dia di6m

tiap cdng dan .16 khi6u n4i hay ttl c6o hodc kiin nghi, phdn dnh vd vdn rli gi, linh

r uc gi dd co budc xu lyi pht hoo trong qudL trinh thuc hien ti€p c6ng d6n:

Trudng hgp cing mit [hoi didm nhung co d6ng nguoi d6n dla didm tidp

cdng dan thi thuc hien tiiip dan theo thri tU ai ddn truoc ti6p trudc vd giAi thich dd

nhring c6ng din d6n sau y6n t6m chd dqi d6n luqr duqc tii:p.

3. Xdc itlnh tinh h?p phtip crtq ngrdi itai diQn, ngrdi thrgc dy qqtin ild

hhiiu ngi:

a. Trudng hgp nguoi duqc tidp ld d4i di6n cta ngudi khi6u nai, ngudi dugc

ngudi khi6u nai t1 quyAn thi ydu cdu xudt trinh chung minh thu nhdn d6n vi gidl

td tht tuc dai di€n, ty quyAn theo quy clinh;

b. 1rucmg hqp ngudi duoc ti6p ld Luat su, Trg giup vi6n ph6p Iy tham gia

ttei diQn cho ngudi khiiiu nei thi b0 phiin tidp cOng drin y€u ciu xu6r rinh: ThO

Lu6t su, Thi Trg girip viCn ph6p l!; Gidy y€u cau girip dd v6 phrip lurAt cia nguoi

khiiiu npi; Gi6y gi6i thi6u crla t6 ch0c hdnh nghd Lurit su hoac giiy gidi thi€u cta

Dodn LuOt su noi Luat su do ld thanh vidn (n6u Luir su ld nguoi dai di€n hdnh
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nghd v6i tu c6ch c6 nh6n); Quy6t dinh phdn c6ng trg girip ph6p lf; Giiiy ny qul in
cua nguor Knlcu nel.

4. Trtrdng hqp ngu'di iliin ilia rliiim tiip chng ddn khAng xudt trinh duqc

cdc loai gid! td, thi t,tc qu! itinh tgi DiAm s, Khoin 2, Didm b Khoon 3 Ditu

nd! thi cdn bO, cbng chttc trqc fidp fiip cdng ddn tir chii iip vd nAu fi U, do.

5. Ngrcdi fidp c1ng ddn tlr7c qryin ti chAi fidp cOng ddn nhtng phiii gitii

thich cho c1ng dAn drry biA U, do tt chdi fidp tong cdc trudng hgp sau:

a. Cdng den vi phtm cdc quy dinh t4i Diiu 9 Lurit Iidp c6ng ddn:

b. NQi dung khi[u nc-i. ri c6o dri dugc co quan co rhim qulin giai qultt

dring chinh srich. phrip luaq duoc co quan nhd nudc co rhim quyin ki6m tra, rd

sodt, th6ng brio bing vin ban vd di duoc ti6p, gidi thich. huong ddn nhmg cong

d6n vAn ti6p tqc khi6u nai, tr5 c6o kdo ddi thi nguui ri6p c6ng dan ra Thong b{o tu

choi ti6p cdng dan, thuc hicn theo tv'tiu s6 ot- lct> ban hdnh kdm theo Thdng tu

'ti 
oolzot+/tt- ttcp.

Bu6c 3. Hudng din c6ng dan thqc hiQn quy trinh vd khiiiu n4i, tii c6o

^ t tep cong dan den hnteu nqt

1. Khi thuc hi€n vi6c ti6p c6ng ddn tai dia <liiim ti6p cdng ddn, bQ phan ridp

c6ng ddn phdi md sii ghi chdp day dn cdc ti€u chi thcr-r Miu sd 06-TCD ban hrinh

kdm theo Th6ng tu 0 6i2014/Tr -TTCP .

2. Nghe. ghi chep nQi dung khi6u nai. hucng d6n cdng dan r i6t dm khiiu

nai

a. Chn j ling nghc cr)ng ddn trinh bil. gui yi dd c6ng drin trinh birl vdn di

cta hO du. c tAp trung, rd rdng: ldm rd n6i dung vin di. s1r vicc md c6ng d6n trinh

bdy vd nhtng y€u ciu cia hq dd c6 co sd xem x€t. xri ly; cung c6p diy di th6ng

lin. tei lieu vd vu r'ifc di trinh bd1. duqc ridp. dur.rc xcm xet. xu lj d nh[ng cip

niro. co quan don r j ndo d€ co huring xLr li phu hqp. thdng nhat.

b. C6 yi ki6n lrd loi. huong d6n gidi thich rd rang. don gidn. da hiau chu

cdng ddn tluo. c ti6p. Cric j ki6n tri ldi, hu6ng din, giri'i thich cho cOng d6n phii

b6m sdt vd dua tren co sd ch6 dO, chinh s6ch, phrip lurit nhd nu6c quy dinh.
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Ngudi c6 nhiQm vU tiiip cdng ddn kh6ng dugc phep re ldi, hucnrg din. gidi

thich chung chung, kh6ng hria hen thi6u can cf, ngoei thrim quyen voi c6ng drin

ma mmn tryc trep tlep.

c. Nh&ng trudng hqp thdng tin md c6ng dan trinh bdy, ho{c tdi liQu mri c6ng

ddn cung c6p chua dt dd xem xdt, xri l! thi d€ nghi bd sung.

Trudng hqp chua dri didu kien trd ldi, hudng din c6ng dan ngay tai budi

tidp c6ng dan thi phdi hu6ng d6n cho c6ng dtur b6 sung tdi lifu rd co vdn bin tli
ldi, trong thdi gian kh6ng quri 7 ngdy kd rt ngdy ti6p nhen diy dn tai liQu.

3. Sau khi nghe ngudi khi€u nai trinh bdy, nghien cuu so bO n6i dung khidu

nei, cric th6ng tin, tdi liQq bAng chung c6 li€n quan md nguoi khiiiu nqi cung c6p,

ngudi tiiip c6ng d.an x6c dinh nh0ng nQi dung sau:

a. Dia di6m, thdi gian phat sinh vu viCc;

b. Ngudi bi khi6u n4i ld c6 nhdn, co quan. td chuc nao:

c. NQi dung khi6u nai ra thdm qutin girii qur'€t:

d. D6i tuqng khi6u nai ld quy& dinh hdnh chinh hay hinh vi hdnh chinh;

tl. Quri trinh xem xdt. giai qry6t (n6u c6): Co quan dn gidi quyiit; k6t qud

giii quyilt; hinh thfc vin ban gidi quyi5t cria co quan c6 thAm quydn;

e. Yeu cau cua nguor l(hreu nar.

4. Ngudi tiiip c6ng dan c6 tnich nhi€m kidm tra tinh hqp l€ cira c6c thdng

tin, tdi liQu, blng chimg do ngudi khi6u nei cung cdp. Trudng hqp khi6u nai thuQc

rhdm quyen gidi quyet cia thu truong co quan, td chric, don viminh thi phai viCt

"Gi6y bi€n nh{n" theo M6u s6 02-TCo ban hdnh kdm theo Thong tu 06/2014/TT-

Tl CP. Gi6y bi€n nh6n <luoc l6p thanh 02 ban, ghi lei ren c6c th6ng tin, tai lieu,

bing chfng da nhfln, tinh tr4ng th6ng tin, tii lifu, bing chung lchi nhin brin pho

to ho{c ban sao c6ng chung) vd d€ nghi ngudi khiiiu nqi kj vdo "gi6y bi€n nh6n",

giao 0l bdn cho ngudi khi€u ngi, 01 ban chuy6n cho bd phdn thu li cung cdc th6ng

tin, tii liQu, bing chung dA nh$n.

- ^.t^ t rep conS adn den Io cao
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l. Khi nguoi t6 c6o co don trinh bdy nQi dung rd rdng, diy dt theo qul dinh

t4i khodn I Di€u 23 Lu{t Td c6o thi nguoi ti6p cdng drin cin xlc dinh n6i dung

r u r i€c. l du c6u cua ngudi td ceo dC xu Ij cho pht hqp.

Niu nQi dung don tO cdo khdng r0 rdng. chua diy tl0 thi nguoi ti6p cring

din cl€ nghi nguoi tii c6o vi& Iai ilon hoac vidt bd sung vdo don nhfng nQi dung

chua r5. con thi6u.

2. Trudng hqp kh6ng et-r don t6 cdo thi ngudi ti6p cdng d6n huung tftin

nguoi t6 crio vi6t don t6 c6o thco c6c nQi dung quy dinh tei khodn I Di€u 23 Luat

t6 c6o.

Ndu cdng drin rrinh bay Iryc tiep thi nguoi tiEp cdng d6n ghi chep di1 di.

trung thyc. chinh xdc nQi dung t6 ciio: ngi dung ndo chua rd thi de nghi nguni to

crio trinh bdy th€m, sau d6 dgc l4i cho nguoi td cdo nghe vd di nghi hq ky ten

hoqc didm chi xric nh{n vdo vin ban, tong do ghi ro noi dung theo quy dlnh t4i

kho6n I Di6u 23 Luat tii c{io.

3. Trudng hsp don t6 c6o c6 nQi dung khiiiu npi ho4c kiiin nghi, phdn 6nh

thi nguoi tiEp cdng ddn huong ddn cdng d6n vi€t thAnh don t0 c6o ri€ng d€ thyc

hi6n viQc t6 ciio d6n co quan, trl chric. don vi c6 thdm quydn theo quy dinh cua

ph6p luat.

4. Khi ti6p nhSn th6ng tin, tdi li€u, bdng chimg do ngudi t6 c6o cung cip

thi nguoi tiiip c6ng d6n phdi ldm Gi6y bi€n nh{n, thuc hiQn theo Vau sO OZ-1'CO

ban hinh kdm theo Th6ng tu sii 06/2014/T'I'-TTCP, trong alo ghi 16 ttng loai thdng

tin, tdi liQr1 bnng chftng, tinh trang thdng tin, tdi lifu. bdng chtng. xdc nhdn ctia

ngudi cung cip. Gi6y bi€n nh{n duo. c l{p thdnh 03 bdn, 0l bdn giao cho ngLroi ro

cdo.0l ban luu viro hd so.0l ban cdn bQ ti6p c6ng drin ltru.

5. Trong qud trinh tiep nguoi t6 cao. ngudi ti€p c6ng dan phai gin bi mit

ho tCn, dia chi, bil tich ngudi t6 crio trt khi nguoi t6 crio ddng j c6ng khai; kh6ng

duqc tiit lO nhiing th6ng tin c6 hai cho ngudi tii crio; niiu thtiy cin thi6t ho{c khi

nguoi td cdo 1Eu ciu thi nguoi ti6p c6ng ddn hudng dIn ngudi ti5 cdo vii5t dm 1'6u

ciu bdo ve theo Miu so ou-r'co ban hinh kdm theo Thdng tu sii tt6l20lqi't"t-

TTCP,
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* Tidp cing ddn itdn kidn ngh!, phdn dnh

Dugc thuc hien theo quy dlnh tqi Didu 29, Eidu 30 Th6ng n-r s0

06i20 1 4/TT-TTCP.

* ViQc ti6p c6ng d6n ld <lodn tl6ng ngudi

1. Trudng hgp c6 nhiau ngudi (ttr 05 ngudi trd l€n) ctng drln Trq so tiep

c6ng d6n d6 khi6u n4i, ti5 crio, kiiln nghi, phdn dnh vd cung nQi dung, rhi nguoi

tiep cong dan yeu cdu nhfng ngudi khieu nai. t6 c6o, ki€n nghi, phrin 6nh l{p van

bin cri tlai dien di: tinh bdy nQi dung vu viQc v6i nguoi ti6p c6ng d6n. ViQc ct
ngudi dei diQn du. c thgc hiQn theo Didu 29 Ludt Tiiip c6ng dan, Didu 6 Nghi dinh

75120l2AID-CP ngdy 03r I0120l2 cta Chinh phri quy dinh chi ti6t mot s6 diau cia

Lu{t Khii5u n4i.

2. Ngudi ti6p c6ng ddn ti6p nhin don, tdi lieu kdm thco (ndu co). xt l), theo

dnng quy dinh t4i Di€u 30 cta Lu{t Ti6p cdng ddn vd kip thoi bdo c5o Trudng

Ban ti6p cOng ddn.

3. Tiy ttng truong hop cg thd Truong san tidp cdng ddn quy6r dinh:

a. Th6ng b6o, y€u cAu co quan C6ng an d6ng tr6n dia ban cri c6n b6. chi[n

si tham gia giir gin trat U. an ninh tai TrU so ti6p cdng drin;

b. Mdi cdc co quan. td chuc. cd nh6n co Iidn quan d6n vu vi€c tham gia ti6p

c6ng d6n chri tri. tryc ti6p tham gia ti6p cOng dan hoAc tham muu cho Chi tich

UBND thdnh ph6 ti6p khi can thi6t.

4. Trudng hqp noi dung vu viec thuoc tham quyan giai quydl cia Chi tich

UBND thdnh ph6 thi ngudi tiiip cdng ddn thuc hien thd tuc li€p nhdn vd xri lj theo

quy dinh.

Trudng hqp vq vi6c khdng thuoc th6m quydn girii quy6t cia Chu tich

UBND thdnh phti thi huong d6n vd gi6i thich rO cho ngudi khiilu nai, tti crio, ki6n

nghi, phan d,nh biiSt dd khii5u nai, til crio, kiiin nghl, phnn 6nh <l6n dtng co quan c6

thim quyin.

5. Trdch nhiQm ph6i hgp cria ngudi dirng diu c6c co quan, t6 chrtc, tlon vi

rong viec ti6p vd xri lj trucmg hqp nhidu ngudi ctng khiiiu nai, t6 crio, ki6n nghi.

phdn 6nh: thqc hi6n theo quy dinh tai Didu 3l Ludt Ti6p c6ng ddn.
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* ViCc phAn bgi, xii lj,iton khiiu ngi, t6 cdo, kiin nghi, phdn dnh nhQn

ituqc trong qu(i trlnh tiip cdng ddn

Thvc hi€n theo quy dinh cta LuAt Khi;u nai nlm 201 l. Luat I 6 crio ndm

2018 vd cdc vAn ben quy dinh chi tiiit, hudng din thi hdnh LuAt kli6u nei, Luat tn

ciio: Thdng tu s6 06/2014/'l"l-CP ngny 3ll10/2014 cua Thanh tra Chinh phi v6

Quy dinh Quy t nh ti6p c6ng d6n;'l hdng tu s6 071201 4/TT-CP ngdy 3 l / 1 0120 1 4

cria Thanh tra Chinh phri ri Quy dinh Qu1 rrinh xu li don khidu nai. td c6o. kii'n

nghi, phdn 6nh vd cric vdn bin quy ph4m ph6p luat khric c6 lien quan.

Bufc 4. Hoirn t5t thii tqc ti6p cOng den

l. 'l ht trudng co quar hanh chinh nhd nu6c c6 trrich nhi$m tryc rilp tiip

c6ng ddn dinh kj vri d6t xudt theo qu) dinh tai kioin 2. khodn 3 Diiu 18 Luit

trcp cong dan.

2. Thr) rruong rruc tiap lidp c6ng drin di Ling nghc. rem xet. gidi quldt vi

chi dao vi(c xem xct, giai qul€t cdc khi6u ngi, t6 c6o, ki€n nghi, phan 6nh thuQc

thdm quy€n cta minh. Qua viQc truc ti€p ti6p cdng drin. thu truong co quan hdnh

chinh nhi nuoc bi6t dugc tinh hinh khi6u nai, t6 crio, kidn nghi, phdLn inh vd viQc

gi6i quytit khii5u n4i, t6 crio, ki6n ngh!, ph6n iinh cta c6c cr: quan, don vi cip duui

d,! tt d6 c6 biQn ph6p ki6m tra, ddn d6c cip duoi trong cdng tdc ti6p c6ng ddn. xri

lj don rhu vd girii quy6t khiriu nqi. td cdo. kidn nghi. phin ri'nh.

3. Khi ri€p cOng ddn. n6u vu viQc rd rd,ng, cy th0, co co sd vd thuQc thdm

quydn girii quy6t tht tht trudng co quan hdnh chinh nhd nudc phrii tni lcri ngay cho

cdng d6n bi6t: n6u vg vi6c phuc tap cin nghitn ctu xem xdt thi noi rd thoi han

giai qu1€t vir nguoi cdn lidn h9 tidp d0 bidt ker qua gidi quyet.

4. ViQc ti6p cdng ddn cria tht trudng co quan hdnh chinh nhd nudc phni

iluoc cdn bQ. c6ng chric gi0p viQc ghi chep diy dri vdrr si, ti6p cdng ddn vd dutTc

luu giti tai noi ti6p c6ng dan. Nhang j ki6n chi dqo cta thu truong trong viQc gidi

quy€t cdc khi6u nqi. to cdo. kiin nghj, phan 6nh tqi Noi tiep c6ng dan phai dugc

thdng b6o biing vdn bin ddn cho cric h0 phdn li[n quan bi6t dd tridn khai rhgc hi€n

theo d[ng 16u ciu. noi tlurrg chi dqo vd thong bdo chrr cring ddn dLrqc bidr j kiin

chi dqo cia tht truong co quan.
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Brdc 5. T6ng hqp b6o c6o, lru hd sc

- Crin bQ ti6p ddn phdi nim duqc tinh hinh di6n bii5n cia vu vi€c sau khi dd

ti6p nhan da huong dln cong d.6n, td chirc vd c6c bu6c ti6p thco cia qu6 trinh giei

quyer:

- lhco ddi diEn bidn rinh hinh ti6p ddn rd k6t qud gidi qui6t khiiu nai. td

c6o cta c6ng d6a, t6 chuc, ti5ng hqp bdo cdo Linh d4o phong dd bdo cAo Lanl

dao Thanh tra tinh:

- 'l6ng hqp b6o c6o <linh ki, (tuin. thdurg. qui. 6 thitug. nam) theo quy tlinh;

- Luu hd so: theo philn 6 cta quy trinh nAy:

6. Ho so

len ho s(I Thrii an luu

I)OC

Phgn Xu6n Th6ng

TT Noiluu

I Sii tidp ddn BQ ph{n Ti6p ddn
vA xri tj, tlon

Ktit thric m6i
ni€n d6 quy
dinh

,) I'hi6u ti6p d6n. Phii5u huong dln 86 phan 'li6p dan
vd xt I'i don

Ldu ddi

Bi€n bdn ldm viQc BQ phan Tirip dan
vd xrl ly don

L6u ddi

1 Phi6u bi€n nhAn tai lieu vd cric tlon,

thu, triLi li€u (n6u c6)
BQ ph{n Ti6p d6n
vri xri ly don

Liu drii
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